Tallahassee Democrat Volunteer of the Year Honorees

Each year, the Tallahassee Democrat solicits Volunteer of the Year nominations. Although each of you
is deserving of a nomination, each organization is limited to only 3. All nominees will be honored at the
Democrat's annual Volunteer Luncheon April 17, 2008 from 11:30am-1pm at the University Center Club.
ComForT has nominated 3 volunteers for their dedication to our mission and to our community. This
year's ComForT nominees are:

Shirley Roux (and Maggie Mae)
Paul Brazier (and Jeremiah)
Susan Wilson (and Lacey)

We honor them for helping ComForT meet the needs of our community and for spreading the wonderful
word of the benefits of pet therapy. Please join us in congratulating them for volunteer work well done!

We have a few extra tickets available if you'd like to attend. Please contact Stephanie to inquire comfort-
petl@yahoo.com or (850) 488-0055.
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“You Can Observe A Lot by Watchin g”, Yogi Berra

It's amazing how much you can learn when you pay attention to your partner. My wife, Patty, tells me the
same thing, but at least she and | have the benefit of sharing the same language.

When it comes to understanding my dog and learning from her, | just have to pay attention to what her
body language tells me during each visit. She communicates a lot without having to speak a word. The
more | understand her strengths and in which environments she’s at her best, the more capable | will be of
putting her in those situations.

We are a therapy team, and my job is pretty simple. I'm the driver, groomer and protector. She’s the star,
the one people want to see and interact with. And while it's important for us to try out different situations
and environments, it’'s equally important that | recognize where she’s at her best, and try to put her in those
situations. That also means being a good observer (my wife would say listener).

Rikki, my Golden Retriever, and | have done a few dozen visits during our first year as a ComForT Pet
team, and | have finally begun to understand that she connects with folks better in environments that
stimulate her without overly stressing her.

A step towards understanding your partner is recognizing the role your own ego plays in the relationship. |
wanted Rikki and | to be a team that could “go anywhere, anytime”, and therefore | sought out environ-
ments that were more complex with higher levels of stress, because it's where | wanted to go. I've had to
remember that there is no “I” in “team”.

During a subsequent visit to one of these facilities, one of our more experienced (and observant) handlers
commented to me that Rikki didn't seem as comfortable in this particular environment as she had ap-
peared in others we’'d visited. The message was that it was good to try (and OK to stop) visiting various
places, but it was most important to try to find out where your dog is at their best.

Rikki reacts to situations (and people and other dogs) differently than Roscoe, Patty’s Yellow Lab partner,
and therefore reacts better in some environments than he does, and vice-versa. As it turns out, Roscoe
has been a perfect substitute for her in the very same facility that made Rikki uncomfortable. She, on the
other hand, has been able to concentrate more on other facilities in individual and small group visits, where
she connects in her own special way.

Our job, as the driving partners in these relationships, is to pay attention to our dogs during each of their
visits, and take responsibility for putting them in the right places at the right time.

To the extent that | do so, I'll become a better partner by taking her where she can enjoy herself and excel.
That makes us a better team, which makes everything more rewarding, which is what it's all about.

The more | learn about how to pay better attention to my partner, the happier my dog (and my wife) will be.
And they both deserve it.

Chuck Mitchell
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ComForT Personal Self-Evaluation Form

Please make copies of this self-evaluation form and fill it out after every visit. Over time you'll learn a lot
about yourself and your animal partner.

Facility: Date:

For questions 1 through 5, rate your visits on a scale of 1 to 10:
1 = Should have stayed at home; 10 = P-U-R-R-F-E-C-T!

1. Timing:
| arrived prior to the scheduled visitation in order for my animal to greet other animals OUTSIDE the
facility, and to allow my animal to eliminate.

2. Grooming:
My pet was clean, brushed, and odorless, has trimmed nails; and was free of parasites, wounds and/
or rashes.

3.  Supplies:
| brought to my visit my: ID badge, animal’s ID tag, plastic bag (for waste) wipes or paper towels,
towel if animal sits on laps or furniture, water (for after visit).

4. Handling:
My animal was under control at all times. | stood close to my animal and, when visiting with a resi-
dent kept my fingers near, or under, the collar. | kept enough space between the animals to avoid
animal-animal contact and interaction.

5.  Communication:
| approached each resident courteously, and asked permission before allowing my pet to touch

them. | tried to engage the residents in conversation by asking open-ended questions. | closed each
conversation before moving on to the next resident.

Questions for reflection

6. How did the clients respond to the visit?

7. How did my pet respond to the visit?

8. What stands out about this visit?

9.  Were there any negative experiences?

10. What can | do to improve?
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IMPORTANT NOTE!

April 2008
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April 2008
4/5/08 Saturday Centre Pointe Health & Rehab 10:45 am
4/7/08 Monday Alterra Clare Bridge 6:30 pm
4/9/08 Wednesday United Cerebral Palsy-Lifelinks 10:30am
4/11/08 Friday Pyramid Inc.-E. Tennessee St. 9:30am
4/12/08 Saturday Harborchase 10:00 am
4/14/08 Monday Cherry Laurel 1:30 pm
4/17/08 Thursday Elder Day Stay 10:30 am
4/18/08 Friday Heritage Health Care 10:00 am
4/19/08 Saturday Woodmont 10:00 am
4/21/08 Monday Alterra Clare Bridge 6:30 pm
4/25/08 Friday Pyramid Inc.-E. Tennessee St 9:30am
4/26/08 Saturday Consulate Health Care 10:45 am

May 2008

5/3/08 Saturday Westminster Oaks Parry Center 10:00 am
5/5/08 Monday Alterra Clare Bridge 6:30 pm
5/8/08 Thursday St Augustine Plantation 10:00 am
5/9/08 Friday Pyramid Inc.-E Tennessee St 9:30am
5/10/08 Saturday Woodmont 10:00am
5/12/08 Monday Cherry Laurel 1:30 pm
5/14/08 Wednesday United Cerebral Palsy-Lifelinks 10:30 am
5/15/08 Thursday Elder Day Stay 10:30 am
5/17/08 Saturday Broadview 10:00 am
5/19/08 Monday Alterra Clare Bridge 6:30pm
5/23/08 Friday Pyramid Inc.-E Tennessee St. 9:30am
5/31/08 Saturday TMH Rehab 10:00 am

June 2008
6/2/08 Monday Alterra Clare Bridge 6:30 pm
6/7/08 Saturday Capital Health Care 10:00 am
6/9/08 Monday Cherry Laurel 1:30 pm
6/11/08 Wednesday United Cerebral Palsy-Lifelinks 10:30 am
6/13/08 Friday Pyramid Inc.-E Tennessee St. 9:30am
6/14/08 Saturday Westminster Oaks Health Care Center 10:00 am
6/16/08 Monday Alterra Clare Bridge 6:30 pm
6/19/08 Thursday Elder Day Stay 10:30 am
6/21/08 Saturday Sterling House 10:00 am
6/27/08 Friday Pyramid Inc.-E Tennessee St. 9:30am
6/28/08 Saturday Woodmont 10:00 am
6/30/08 Monday TMH Adult Day Care 2:30 pm
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ComForT in the Courts

Something new and wonderful is happening at the
Leon County Courthouse. It is the sights and sounds
of child victims actually laughing and playing while they
wait to testify. Before ComForT collaborated with the
Second Judicial Circuit and the Victim/Witness Unit of
the Office of the State Attorney, victim advocates had
their hands full trying to keep child victims from focus-
ing on their anxiety. For most victims, the scariest part
of the court system is having to testify in a courtroom
with the defendant present. Although the service has
been in use in only two cases, the program is consid-
ered so successful that plans are underway to expand
it to other counties in the Second Judicial Circuit, as
well as to other victim advocate groups.

The first case involved two siblings, an 11-year old girl

and her 10-year old brother, who were victims in a do-

Susan'’s little dog “Lacey” mestic violence case involving an attempted murder

and child sexual abuse. The children welcomed Peggy

Winship and Mickey, her Golden Retriever, during their trial preparation meeting. The little girl was be-

coming visibly upset as they discussed the facts of the case and as they went into more detail the child

petted Mickey continuously for comfort. Much to the pleasure of the children and their mother, Peggy

and Mickey returned the next day to wait with the children before they testified. The mother said that

her daughter talked about Mickey all night and was looking forward to seeing Mickey again. Peggy and

Mickey even waited for the testimony to conclude so that the children could see Mickey again when they

were done. At the end of the day, the little boy presented Peggy with a drawing of Mickey. This case
was resolved with a guilty conviction.

The second case involved a six year old boy who was a victim of sexual assault. This time Bobbie Jo
Finer and her Miniature Dachshund, Piper Laurie, visited during a deposition. The victim advocate for
the case said that the child was really excited to see them, and that the highlight of the week for the little
boy was Piper! The boy laid flat on his back and laughed with glee while Piper licked him all over his
face. During the wait the boy, Bobbie Jo, and Piper played ball, as well as a game of Candyland. Piper
scored enough treats that the boy informed Bobbie Jo that Piper prefers Goldfish to doggie treats, which
was news to Bobbie Jo. In this case the boy was spared testifying at trial when the defendant entered a
guilty plea.

We wouldn't have such success without our many wonderful volunteers. Thankfully, we don't have a
large number of court cases needing ComForT's services, though we do like to maintain a large pool of
volunteers for expansion and scheduling purposes.

If you are interested in volunteering with the Pet Therapy in the Courts program, please contact Susan
Wilson at 850-577-4430 or susanw@leoncountyfl.gov.
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| WANT TO HELP ...
the ComForT Program by donating $10 $25 $50__  $100o0r$
to support its many worthwhile activities.
Please make your check payable to the Area Agency on Aging for North Florida, Inc.
Fill out this box, clip, and mail it with your check to: Area Agency on Aging for North Florida, Inc.,
2414 Mahan Drive, Tallahassee, FL 32308.

Many Thanks for your tax-deductible donation!

Name:
Address:

City: State: Zip:

* If you are not already receiving this newsletter and would like to, please check here:
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Area Agency on Aging for North Florida, Inc.
2414 Mahan Drive
Tallahassee, FL 32308



